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OPITO STANDARDS 
 
OPITO is an Industry-owned not-for-profit organisation that exists solely to service the needs of the Oil and 
Gas Industry. 
 
OPITO is employer led in all aspects of what it does, therefore all standards development activities are at the 
behest of industry employers.  The standards are driven by the needs of employers to help create a safe and 
competent workforce.  
 
This standard is owned by the Oil and Gas Industry and maintained by OPITO who are the nominated 
custodians of all Industry standards within the OPITO portfolio which carry the OPITO logo. 
 
The contents of this document were developed by an industry workgroup facilitated and supported by 
OPITO.  The workgroup consisted of representation from a cross section of oil and gas industry employers, 
discipline experts working within the industry and members of the OPITO Approved Training network.   
 
This standard has been verified and accepted through the governance and integrity management model for 
OPITO standards.  
 
Guidance on this standard is available by contacting OPITO at: Standards enquiries 
 
 

 
This standard has been designed to accommodate global variations in national legislation and 
regulations.  In the absence of relevant national legislation and regulations, OPITO-approved centres 
should use legislative and regulatory criteria specified within this Standard 
 

 
© OPITO  
All rights reserved. No part of this publication may be reproduced, stored in a retrieval or information 
storage system, or transmitted in any form or by any means, mechanical, photocopying, recording or 
otherwise, without prior permission in writing of the publishers. 
  

http://www.opito.com/uk/library/documentlibrary/Standards/OPITO_SA_enquiry_contact.pdf
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INTRODUCTION  

This Helicopter Landing Officer (HLO) Workplace Competence Assessment Standard has been developed by 
an Industry Work Group comprising representatives from key oil and gas industry stakeholders including 
regulatory bodies, trade associations, Operator/Duty Holder organisations, drilling organisations, contractor 
organisations, Aviation Operator, specialist assessment providers and OPITO-approved Training Providers. 
 
The HLO is responsible for the day-to-day management of the helideck, associated helideck operations and 
supervision of the Helideck Assistants (HDAs).  The HLO will also normally be responsible for leading the initial 
response to a helicopter emergency on an offshore fixed, mobile, floating installation or vessel and leading 
the helideck emergency response team during the emergency. 
 
Training and competence assessment of OPITO-approved HLOs will comprise both onshore training and 
offshore workplace training and assessment. 
 
This HLO Workplace Standard is designed to be assessed at the candidate’s workplace utilising an operational 
and certified helideck facility and operational equipment. 
 
This HLO Workplace Competence Assessment Standard forms part of a wider industry Helideck Training and 
Competence Framework including helideck operations initial training, helideck emergency response team 
member and team leader initial/further training and associated helideck role workplace competence 
assessment standards.  Further information on the wider industry Helideck Training and Competence 
Framework is depicted in Figure 1 below. Detailed information on OPITO-certified helideck related standards 
can be located in the OPITO Standards Library at http://www.opito.com/standards-library 
 
 
Figure 1: Helideck Training and Competence Framework 
 

 

http://www.opito.com/standards-library
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Appointment of HLOs 
 
The Installation, MODU or vessel Duty Holder is responsible for ensuring that personnel appointed to the 
Helicopter Landing Officer (HLO) role have received sufficient training and gained relevant experience to 
undertake the role competently and safely. 
 
The Duty Holder must ensure that, apart from the provision of onshore training: 
 

a) Workplace training is provided and workplace competence assessment is conducted, AND 
 
b) Additional Training - e.g. Dangerous Goods by Air Awareness (DGbA), radio operator’s certificate of 

competence, helicopter refueling (where required) and meteorological/weather reporting training 
(where required by duty holder) is provided before the HLO is appointed to the role. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
OPITO HLO Workplace Competence Assessment Standard 
 

 
Revision 0 Amendment 1 (November 2017)                                                                                                     Page 7 of 28 

 

SECTION A  HLO Workplace Competence Assessment  

A.1 Target Group for HLO Workplace Competence Assessment 

The target group for Helicopter Landing Officer (HLO) Workplace Competence Assessment is personnel who 

are required to be assessed against the role requirements during normal helideck operations. 

A.2 Candidate pre-requisites for HLO Workplace Competence Assessment 

There are no prerequisites for the HLO Workplace Competence Assessment.  However, HLOs are expected to 
have completed initial Helideck Operations training followed by supervised workplace training prior to being 
formally assessed. 
 
The OPITO Helideck Operations Initial Training Standard (link) is available for individuals who are required to 
complete helideck initial operations training. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.opito.com/standards-library/opito-standards
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A.3 Physical and stressful demands of HLO Workplace Competence Assessment 

Training and/or assessment activities contained within this Standard may include physically demanding and 
potentially stressful elements. All personnel who participate in such activities must be physically and 
mentally capable of participating fully. 
 
Note: Practical exercises should be designed and delivered solely to meet this Standard, and must not 
place on the delegates/candidates any physical or mental demands other than those required to meet the 
Standard. 
 

A.4 Aim and Objectives of HLO Workplace Competence Assessment 

The aims and objectives of the HLO Workplace Competence Assessment are to formally assess the 

competence of the candidate in the role of an HLO during normal helideck operations. 

 

A.5 HLO Workplace Competence Assessment Outcomes 

The assessment outcomes of HLO Workplace Competence Assessment Standard are specified in the 

Performance and Underpinning Knowledge and Understanding criteria of the Competence Unit in Section 

A.8.  

 

A.6 HLO Workplace Competence Candidate Assessment  

The HLO Workplace Competence candidate must be assessed by a suitably qualified assessor; refer to 

Section B.1 for the specific HLO Workplace Competence Assessor requirements. 

The candidate will be assessed against the performance and underpinning knowledge and understanding 

criteria specified in the relevant Unit(s) within Section A.8 of this standard.  

The HLO Workplace Competence Assessment certificate will only be awarded if the candidate is successfully 

assessed against both the Performance and Knowledge Criteria.  

Candidate does not meet the Standard  

Where a candidate does not meet the required assessment outcomes: the assessor must clearly identify and 

record the outcomes which have not been met, and suggest any further training requirement. The 

Assessment Centre must provide the candidate and the candidate’s employer with a written report 

identifying why the candidate was unsuccessful and suggest any further training requirement – within 7 days 

of the assessment.  

If the candidate does not meet the requirements of the HLO Workplace Competence Assessment Standard 

then no certificate will be awarded and the candidate must be re-assessed against the relevant OPITO HLO 

Workplace Competence Assessment Standard at a later date. 
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A.7 Duration and Timing of HLO Workplace Competence Assessment 

There are no specific timings for the duration of the HLO Workplace Competence assessment(s).  However, 

sufficient time and access to candidates must be arranged in order to ensure that all required performance 

and knowledge criteria can be suitably assessed.  
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A.8 HLO Workplace Competence Assessment Programme 

The HLO Workplace Competence Assessment Units and Elements are detailed below: 
 
 
Unit 1:  Supervise Helicopter Landing and Departure 
Element 1.1 Prepare for helicopter landing 
Element 1.2 Prepare for helicopter departure 
 
Unit 2:  Supervise Cargo Handling 
Element 2.1 Co-ordinate preparation of freight 
Element 2.2 Supervise loading and unloading of passengers, baggage and freight 
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Unit 1   Supervise Helicopter Landing and Departure 
 
Element 1.1  Prepare for helicopter landing 
 
Performance Criteria  
 
The candidate must be able to perform the following: 
 

1.1.1 Reviewed and assessed the environmental conditions during helideck operations and 
updated relevant people e.g. OIM, Radio Operator, Helideck and ER Teams, Standby Vessel 
Officer and Crane Operator as appropriate and in accordance with procedures and obtained 
the necessary approvals to proceed with the helicopter movement. 

1.1.2 Briefed the HDAs with clarity and authority and confirmed the equipment and PPE status in 
accordance with procedures and operational requirements.  

1.1.3 Maintained communications with relevant personnel in accordance with procedures. 
1.1.4 Ensured all helideck related equipment is appropriately prepared in accordance with 

helideck procedures and safe working practices. 
1.1.5 Used a personal radio or verbal/visual methods to communicate with the helicopter pilot 

regarding actual or potential conflicts with impending operations which might affect the 
helicopter. 

 
 
 Underpinning Knowledge and Understanding Criteria 
 
Within the limits of their responsibility the candidate must be able to demonstrate that they know and 
understand: 
 

1.1.6 Uses and limitations of helideck-related equipment 
1.1.7 Duties and tasks to be allocated to HDAs during helicopter landing 
1.1.8 Methods and channels of effective communication during helicopter landing 
1.1.9 Effective team working during helicopter landing 
1.1.10 Safe working practices during helicopter landing 
1.1.11 Helideck preparations for helicopter landing: 
 

           (a) Checks, 
           (b) Procedures 
           (c) Communications. 

 

1.1.12 Corrective actions to be taken, as necessary, in response to actual or potential deviations 
from plans and procedures during helicopter movements.  
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Element 1.2  Prepare for helicopter departure 
 
Performance Criteria 
 
The candidate must be able to perform the following: 
 

1.2.1 Informed relevant personnel in preparation for helicopter departure 
1.2.2 Ensured that helicopter doors and panels, fuel caps and tie down nets are secured and 

stowed in accordance with procedures. 
1.2.3 Ensured that HDAs are at their designated ER stations prior to helicopter departure.  
1.2.4 Communicated the departure clearance to the helicopter crew with clarity and authority in 

consideration of impending operations and in accordance with procedures. 
 
 
Underpinning Knowledge and Understanding Criteria 
 
Within the limits of their responsibility the candidate must be able to demonstrate that they know and 
understand: 
 

1.2.5 Duties and tasks to be allocated to HDAs during helicopter departure 
1.2.6 Methods and channels of effective communication during helicopter departure 
1.2.7 Effective team working during helicopter departure 
1.2.8 Safe working practices during helicopter departure 
1.2.9 Helideck preparations for helicopter departure: 
 

           (a) Checks, 
           (b) Procedures 
           (c) Communications. 

 

1.2.10 Where and how to secure and stow equipment 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
OPITO HLO Workplace Competence Assessment Standard 
 

 
Revision 0 Amendment 1 (November 2017)                                                                                                     Page 13 of 28 

 

 
Unit 2  Supervise Cargo Handling 
 
Element 2.1  Coordinate preparation of freight 
 
Performance Criteria 
 
The candidate must be able to perform the following: 
 

2.1.1     Confirmed the freight as being suitable for transport by helicopter by checking the manifest, 
control of  hazardous substances sheets, cleanliness, labelling, packaging, weight and load-
spread and confirmed the cargo status:- e.g. dangerous, magnetic, radioactive. 

2.1.2 Coordinated the movement of all freight to the helideck area in accordance with procedures 
and Lifting Operations and Lifting Equipment Regulations. 

2.1.3 Completed the manifest for freight and personnel loading in accordance with loading 
procedures and kept the appropriate people notified. 

2.1.4 Followed Notification to Captain (NOTOC) procedures for dangerous goods 
2.1.5 Briefed the HDAs about any dangerous goods to be loaded or offloaded to the helicopter 
 

 
 
Underpinning Knowledge and Understanding Criteria 
 
Within the limits of their responsibility the candidate must be able to demonstrate that they know and 
understand: 

 

2.1.6 Dangerous goods procedures  

2.1.7 Dangerous goods classification and labelling 

2.1.8 NOTOC procedures 

2.1.9 Helicopter floor loading restrictions 

2.1.10 Control of hazardous substances 

2.1.11 Helicopter types 
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Element 2.2  Supervise loading and unloading passengers, baggage and freight 
 
Performance Criteria 
 
The candidate must be able to perform the following: 
 

2.2.1 Confirmed with the pilot by visual or radio communications that the helicopter is safe to be 
approached - in accordance with procedures. 

2.2.2 Transferred the manifests before unloading and loading commences in accordance with 
procedures, to include providing ‘Notice to Captain’. 

2.2.3 Correctly operated locks and catches on doors fitted to passenger and baggage 
compartments. 

2.2.4 Offloaded and placed the baggage in accordance with safe working practices and 
procedures. 

2.2.5 Directed the HDAs to supervise the disembarkation of passengers and provided a safe egress 
from the aircraft and helideck appreciation of weather conditions and rotor hazards and in 
accordance with procedures.  

2.2.6 Supervise the loading /offloading of freight in accordance with relevant procedures and 
regulations. 

2.2.7 Supervise the loading /offloading of dangerous goods in accordance with safe working 
practices and procedures 

2.2.8 Respond appropriately to any issues with the security of dangerous goods cargo to the 
appropriate authority. 

2.2.9 Loaded the freight and baggage under the supervision of the pilot in accordance with 
procedures and regulations. 

2.2.10 Confirmed loaded passengers, baggage (including weight) and that freight conforms to 
details on manifest. 

2.2.11 Supervise HDAs embarking the passengers after supervising checks on passenger transit 
suits, lifejackets, hearing protection and stowing of baggage.  

 
 

Underpinning Knowledge and Understanding Criteria 
 
Within the limits of their responsibility the candidate must be able to demonstrate that they know and 
understand: 
 
 

2.2.12 Actual and potential dangers to and from helicopter 
2.2.13 Loading arrangements - passengers, baggage, freight 
2.2.14 Correct wearing of passenger PPE and fitting of seat harnesses 
2.2.15 Correct embarkation - PPE, loading order, correct fitting and security of harnesses 
2.2.16   How to load/offload dangerous goods onto the helicopter 
2.2.17 Procedures for handling dangerous goods. 
2.2.18 Correct manual handling techniques 
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SECTION B      RESOURCES 

In order that an assessment programme may be delivered successfully it is essential that the right people are 
there to support the programme and that the appropriate facilities and equipment are in place. 
 

B.1  Staff 

In order that an assessment programme may be delivered successfully it is essential that the right people are 
in place to support the programme. 
  
OPITO-approved assessment centres must ensure that assessors are competent and qualified to conduct the 
assessment of candidates undertaking the HLO Workplace Competence assessment programme. 
 
Assessor Requirements 
 
Assessors must: 

 
(a) Be discipline experts trained and qualified in assessment techniques.  
(b) Fully understand the OPITO-approved Assessment Centre’s internal quality assurance of 

assessment processes and practices. 
(c) Fully understand the requirements of the HLO Workplace Competence Assessment Standard 

being assessed 
(d) Fully understand the OPITO requirements for recording assessment decisions and securely 

maintaining accurate records of these. 
(e) Participate in regular standardisation meetings or events to ensure a consistent approach to 

assessment. 
(f) Undertake and record continuing professional development (CPD).   

 
 

B.2  Assessor/Candidate ratio 

There is no defined Assessor: Candidate ratio for the HLO Workplace Competence Assessment.  However 

Assessors must ensure that all candidates are provided with fair and equal opportunity to be assessed 

against the required Performance and Knowledge Criteria contained in this Standard 
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B.3  Facilities 

This HLO Workplace Competence Assessment Standard is designed to be assessed at the candidate’s 
workplace utilising an operational and certified helideck facility. 
 
To ensure proper presentation the training/assessment provider should adhere to the following criteria and 
provide a designated room or space that will not be used simultaneously for any other activity and which 
includes: 
 

Administration arrangements appropriate for enrolment and certification of candidates. 
 
Knowledge and Understanding training/assessment area(s) with sufficient space to allow candidates 
to be comfortable to participate fully in individual/group knowledge and understanding assessment 
activities.   
 
Practical assessment area(s) with adequate space for each candidate to participate fully in practical 
assessment activities. 
 
 

All facilities must be maintained and where appropriate, inspected and tested in accordance with current 
standards/legislation and manufacturers recommendations. 
 
 

B.4   Equipment  

This HLO Workplace Competence Assessment Standard is designed to be assessed at the candidate’s 
workplace utilising operational equipment located at the workplace. 
 
All equipment must be maintained, and where appropriate, inspected and tested in accordance with 
current standards/legislation, guidance and manufacturer’s recommendations. 
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SECTION C   CERTIFICATION & ADMINISTRATION 

C.1   Joining Instructions 

The OPITO approved assessment centre should draw attention to the content of the competence 
assessment by providing the candidate with a copy of the relevant workplace competence assessment 
standard or by providing a link to the standard on the OPITO website. 
 

C.2 Validity and Renewal 

The HLO Workplace Competence Assessment Certificate is valid for two years.   
 

C.3 Certification & Recording 

Persons successfully completing any of the HLO Workplace Competence assessment units will be issued with 
an OPITO endorsed certificate for the relevant HLO Workplace Competence Assessment Standard(s). 
 
Assessments centres are responsible for issuing a certificate directly to the candidate that has successfully 
completed the assessment, and to the sponsoring company (when required), or if the candidate is 
unsuccessful, providing the candidate and candidate’s employer with a written report identifying why the 
candidate was unsuccessful and suggest any further training requirement.  
 
Each certificate must indicate that the candidate has been assessed against and met the required standard. 
 
The certificate must contain the following:  
 

a) Assessment centre name  
b) Full OPITO course title stating that it is OPITO approved 
c) OPITO registration code 
d) Candidate’s name 
e) Assessment date(s) 
f) Expiry date 
g) Unique Certificate Number (UCN) – (refer to guide on OPITO website) 
h) Assessment Centre Signatory 

 
 

  

http://www.opito.com/content/approvals-faqs
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C.4  Assessment Administration 

Each delegate attending any OPITO-approved programme must be registered with the Central Register (CR) 

operated by OPITO.  Registration must be made by the training centre to OPITO within one week following 

the successful assessment. 

OPITO confirms that information on the registration form will be contained in a computerised register which 

will be available to employers, prospective employers and training/assessment providers in the oil and gas 

industry to verify training records.  At all times, use of this data will be strictly in accordance with principles 

laid down in data protection legislation. 
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Glossary of Terms and Abbreviations 

Terms 

              Discipline Expert Assessors must be able to demonstrate discipline expertise in the Standards they are 

assessing against – this could be demonstrated in a number of different ways: 

 

 they are an experienced practitioner or supervisor in the same discipline; 

 they have been assessed as competent for the relevant Standard(s) and/or 
               have achieved an equivalent qualification; 

 they have previously performed or supervised the activities defined in the 
               Standard(s) and can demonstrate that they have maintained their technical 
               expertise and knowledge of current processes and practices;  

Abbreviations 

CR   Central Register 

ER   Emergency Response 

ETA   Estimated Time of Arrival 

HDA   Helideck Assistant 

HERTL               Helideck Emergency response Team Leader 

HERTM           Helideck Emergency Response Team Member 

HLO   Helicopter Landing Officer 

MODU                             Mobile Offshore Drilling Unit 

NOTOC                Notification to Captain (dangerous goods) 

NUI   Normally Unattended Installation 

PPE   Personal Protective Equipment 

TBT   Tool Box Talk 
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Appendix 1: Assessor Checklists and Competence Assessment Record 

The following pages contain sample Competence Assessor Checklists and a sample Competence Assessment 
Record. 
 
Although OPITO-approved Assessment Centres may develop their own versions of the Assessor Checklist and 
Competence Assessment Record, these must, as a minimum, include all the information contained in the 
Assessor Checklists and Competence Assessment Record sheets specified within this standard – see next 
pages for the Assessor Checklist and Assessment Record. 
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HLO Workplace Competence  Assessor Checklist   

 

Assessment Centre   

Assessment Centre Address  

Candidate Name  Employer  No.  

Assessor Name  No.  

Unit 1.1 
 
Prepare for Helicopter Landing 
 

Ref No. Performance Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

1.1.1 Reviewed and assessed the environmental conditions 

during helideck operations and updated relevant 

people e.g. OIM, Radio Operator, Helideck and ER 

Teams, Standby Vessel Officer and Crane Operator as 

appropriate and in accordance with procedures and 

obtained the necessary approvals to proceed with the 

helicopter movement. 

   

1.1.2 Briefed the HDAs with clarity and authority and 

confirmed the equipment and PPE status in 

accordance with procedures and operational 

requirements 

   

1.1.3 Maintained communications with relevant personnel 

in accordance with procedures 

   

1.1.4 Ensured all helideck related equipment is 

appropriately prepared in accordance with helideck 

procedures and safe working practices 

   

1.1.5 Used a personal radio or verbal/visual methods to 

communicate with the helicopter pilot regarding 

actual or potential conflicts with impending 

operations which might affect the helicopter 

   

Ref No. Underpinning Knowledge and Understanding Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

1.1.6 Uses and limitations of helideck-related equipment    

1.1.7 Duties and tasks to be allocated to HDAs during 

helicopter landing 

   

1.1.8 Methods and channels of effective communication 

during helicopter landing 

   

1.1.9 Effective team working during helicopter landing    

1.1.10 Safe working practices during helicopter landing    

1.1.11 Helideck preparations for helicopter landing: 

           (a) checks, 
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           (b) procedures 

           (c)Communications. 

1.1.12 Corrective actions to be taken, as necessary, in 

response to actual or potential deviations from plans 

and procedures during helicopter movements 

   

Assessor 
Signature 

 
Assessment 
Date 
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HLO Workplace Competence  Assessor Checklist   

 

Assessment Centre   

Assessment Centre Address  

Candidate Name  Employer  No.  

Assessor Name  No.  

Unit 1.2 
 
Prepare for Helicopter Departure 
 

Ref No. Performance Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

1.2.1 Informed relevant personnel in preparation for 
helicopter departure 

   

1.2.2 Ensured that helicopter doors and panels, fuel caps 
and tie down nets are secured and stowed in 
accordance with procedures. 

   

1.2.3 Ensured that HDAs are at their designated ER stations 
prior to helicopter departure 

   

1.2.4 Communicated the departure clearance to the 
helicopter crew with clarity and authority in 
consideration of impending operations and in 
accordance with procedures 

   

Ref No. Underpinning Knowledge and Understanding Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

1.2.5 Duties and tasks to be allocated to HDAs during 

helicopter departure 

   

1.2.6 Methods and channels of effective communication 

during helicopter departure 

   

1.2.7 Effective team working during helicopter departure    

1.2.8 Safe working practices during helicopter departure    

1.2.9 Helideck preparations for helicopter departure: 

           (a) checks, 

           (b) procedures 

           (c)Communications. 

   

1.2.10 Where and how to secure and stow equipment    

Assessor 
Signature 

 
Assessment 
Date 
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HLO Workplace Competence  Assessor Checklist   

 

Assessment Centre   

Assessment Centre Address  

Candidate Name  Employer  No.  

Assessor Name  No.  

Unit 2.1 
 
Coordinate Preparation of Freight 
 

Ref No. Performance Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

2.1.1 Confirmed the freight as being suitable for transport 
by helicopter by checking the manifest, control of  
hazardous substances sheets, cleanliness, labelling, 
packaging, weight and load-spread and confirmed the 
cargo status:- e.g. dangerous, magnetic, radioactive. 

   

2.1.2 Coordinated the movement of all freight to the 
helideck area in accordance with procedures and 
Lifting Operations and Lifting Equipment Regulations 

   

2.1.3 Completed the manifest for freight and personnel 
loading in accordance with loading procedures and 
kept the appropriate people notified 

   

2.1.4 Followed Notification to Captain (NOTOC) procedures 
for dangerous goods 

   

2.1.5 Briefed the HDAs about any dangerous goods to be 
loaded or offloaded to the helicopter 

   

Ref No. Underpinning Knowledge and Understanding Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

2.1.6 Dangerous goods procedures     

2.1.7 Dangerous goods classification and labelling    

2.1.8 NOTOC procedures    

2.1.9 Helicopter floor loading restrictions    

2.1.10 Control of hazardous substances    

2.1.11 Helicopter types    

Assessor 
Signature 

 
Assessment 
Date 
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HLO Workplace Competence  Assessor Checklist   

 

Assessment Centre   

Assessment Centre Address  

Candidate Name  Employer  No.  

Assessor Name  No.  

Unit 2.2 
Supervise loading and unloading passengers, baggage and freight  
 

Ref No. Performance Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

2.2.1 Confirmed with the pilot by visual or radio 
communications that the helicopter is safe to be 
approached - in accordance with procedures. 

   

2.2.2 Transferred the manifests before unloading and 
loading commences in accordance with procedures, 
to include providing ‘Notice to Captain’ 

   

2.2.3 Correctly operated locks and catches on doors fitted 
to passenger and baggage compartments 

   

2.2.4 Offloaded and placed the baggage in accordance with 

safe working practices and procedures 

   

2.2.5 Directed the HDAs to supervise the disembarkation of 
passengers and provided a safe egress from the 
aircraft and helideck appreciation of weather 
conditions and rotor hazards and in accordance with 
procedures 

   

2.2.6 Supervise the loading /offloading of freight in 
accordance with relevant procedures and regulations 

   

2.2.7 Supervise the loading /offloading of dangerous goods 
in accordance with safe working practices and 
procedures 

   

2.2.8 Respond appropriately to any issues with the security 

of dangerous goods cargo to the appropriate 

authority 

   

2.2.9 Loaded the freight and baggage under the 
supervision of the pilot in accordance with 
procedures and regulations 

   

2.2.10 Confirmed loaded passengers, baggage (including 
weight) and that freight conforms to details on 
manifest 

   

2.2.11 Supervise HDAs embarking the passengers after 
supervising checks on passenger transit suits, 
lifejackets, hearing protection and stowing of 
baggage 

   

Ref No. Underpinning Knowledge and Understanding Criteria 
Achieved 
Y/N 

Assessment 
method 

Comments 

2.2.12 Actual and potential dangers to and from helicopter    

2.2.13 Loading arrangements - passengers, baggage, freight    

2.2.14 Correct wearing of passenger PPE and fitting of seat 
harnesses 

   

2.2.15 Correct embarkation - PPE, loading order, correct    
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fitting and security of harnesses 

2.2.16 How to load/offload dangerous goods onto the 
helicopter 

   

2.2.17 Procedures for handling dangerous goods    

2.2.18 Correct manual handling techniques    

Assessor 
Signature 

 
Assessment 
Date 
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OPITO HLO WORKPLACE COMPETENCE  Assessment Record 

 

Candidate Full Name: 
 
 

Company:  
 

Standard Code:  

 Role: 
 

 

 

 
Assessor Declaration:  The Candidate was assessed against the competence assessment criteria 
specified in this OPITO HLO Workplace Competence Assessment Standard.  
 
The Candidate named above *has / has not achieved the required performance and knowledge 
criteria. 
 
*I recommend that the candidate named requires further training and development specified above. 
 
* delete as applicable 
 

Recommended further training and development for candidate: 
 
 
 
 
 
 
 
 
 

Assessor's Name Signature Date 

 
 
 

  

OPITO Assessment Centre  
 

Centre address  
 
 
 

Candidate Signature Date 

 
 

 

 
Note: Assessor and candidate must sign the Assessment Record above. 
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